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General principles 
 
Contracts between White Lab S.r.l. - Biochem and Clients may concern a “Sample”, meaning a material to be examined 
or the provision of services whose content must be identified in writing between the parties. 
The content of any agreements modifying these general conditions shall be agreed from time to time between the parties, 
who shall also specify their scope of application. 
A Contract shall be considered concluded when an Order is accepted by White Lab S.r.l. - Biochem in one of the following 
ways: 
 

a) White Lab S.r.l. - Biochem begins execution of the Order, or 

b) White Lab S.r.l. - Biochem confirms the Order in writing. 

 
White Lab S.r.l. - Biochem reserves the right to amend these Terms and Conditions over time. Each Contract shall be 
governed by the Terms and Conditions in force at the time the Order is submitted. These Terms and Conditions replace 
any previous agreement, whether oral or written, entered into between the Parties. 
Any general purchase conditions of the Client are not accepted and are in any case superseded by these Terms and 
Conditions. Any deviation from the Contract must be communicated to the other party and approved by both parties. 
 
The selection of the tests to be performed on a specific sample or family of samples is under the exclusive responsibility 
of the Client. The reference method to be considered is solely the one indicated in the quotation. 
Assistance in selecting the tests is normally a paid service. The Client may also assign to White Lab S.r.l. - Biochem the 
drafting of the rationale justifying the choice of tests to be performed. 
Each Order must be submitted complete with all data relating to the Client and the service to be performed; it must be 
identifiable not only with respect to the Client but also with respect to the person submitting it through the affixing of their 
signature. 
The lead times indicated in the quotations are to be considered indicative and valid at the time the quotation is issued; 
any specific Client requirements, in order to be satisfied, must be communicated in writing and formally acknowledged 
by the laboratory. 
 
White Lab S.r.l. - Biochem is responsible to the Client for subcontracted work, except where the Client or the competent 
legislative authority specifies which subcontracted entity must be used. 
 
White Lab S.r.l. - Biochem, with this document, ensures the confidentiality of information received from the Client and 
generated from the assignment received. Such confidentiality shall not apply towards Notified Bodies, Accreditation 
Bodies or GLP Inspection Authorities; in such case, the laboratory shall inform the Client (unless prohibited by law). 
 
White Lab S.r.l. - Biochem assures the Client of its commitment to impartiality in carrying out laboratory activities, as 
provided for by internal procedures. 
 
Procedure for submitting a complaint: the complaint must be sent not only to commerciale@biochem-bcm.com but also 
to qualita@biochem-bcm.com. The email subject must state: Complaint referring to Order No. or Order date. Reference 
must be made to the requested service, to any report generated by the order, and all information relating to the deviation 
from quotation, order, terms of supply, or service provided must be supplied. The complaint email must contain the 
complete details of the company and of the person submitting it, as well as the role of the person lodging the complaint 
and contact details. 
 
Prices and terms of payment  
 
Prices are net of VAT and all applicable taxes, duties and customs expenses. 
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Any objection to the services and/or invoice must be communicated via certified email (PEC) or registered mail no later 
than thirty days from the date of issue. 
White Lab S.r.l. - Biochem has the right to cease execution of the Order at any time, or to cease any activity in favor of 
the Client where: the Client is more than thirty days overdue with respect to the agreed payment deadline for any 
commissioned service; taxes have been introduced that significantly affect the cost of testing. 
Refund of advances paid by the Client may occur for justified reasons in proportion to the stage of completion and only 
upon written request submitted within 30 days from the occurrence of the circumstances justifying it. 
 
Sample Management 
 
Sampling activity, whether carried out by the laboratory or by the Client, must be reflected in the quotation and/or in form 
M001; where such activity is carried out by the Client – including the representativeness of the sample – it is under the 
Client’s full and direct responsibility. 
Transport and packaging costs of the Samples are entirely borne by the Client. 
Unless otherwise formally agreed, the material to be analyzed shall be delivered to the Laboratory by the Client. 
Packaging, transport and delivery of the sample are under the Client’s responsibility. The sample must be transported 
in such a way that it does not undergo alterations, for example to packaging, temperature or other parameters that could 
affect the analytical result. If the sample requires storage at a controlled temperature, it is the Client’s responsibility to 
indicate this in M001, specifying the range. The Client is also responsible for monitoring temperature during transport. 
Upon arrival of the sample at the Laboratory, the temperature will be measured and the evidence and result of the check 
will be recorded in the Notes field of M001. In the event of deviations from the required specifications, the Client will be 
informed and will decide whether or not to proceed with testing (in such case written documentation of the Client’s 
decision will be attached). 
The Client guarantees that no Sample is capable of constituting a hazard for White Lab. The Client is responsible for 
compliance of the Samples with the legislation in force in Italy regarding hazardous waste, as well as for informing White 
Lab S.r.l. - Biochem of any health and safety risks associated with the Samples. The Client undertakes to compensate 
and fully indemnify White Lab S.r.l. - Biochem from any damages and liabilities towards third parties that White Lab S.r.l. 
- Biochem or its personnel may incur due to the Samples. Costs related to disposal of hazardous waste deriving from 
the Sample are borne by the Client. 
Sampling activity and/or collection of the material to be examined at the Client’s premises (or at another location 
indicated by the Client) carried out by White Lab personnel, or by personnel appointed by it, constitutes an ancillary 
service and is subject to separate charges, unless otherwise agreed. The sample must always be delivered 
accompanied by form M001 signed and duly completed in all its parts, including the quotation number to which the 
requested analysis refers and any administrative purchase order of the Client. 
 
Identification of the sample and of the analyses or services requested reported in form M001 is the responsibility of the 
Client; it must be exhaustive, complete and clear. Any incomplete or incorrect identification by the Client does not 
constitute liability for White Lab; the requested services and the relevant timelines will begin when all documents required 
by White Lab S.r.l. - Biochem have been correctly completed and received. 
 
Any requests by the Client to modify the description of the sample and/or ownership of the test before issuance of the 
Test Report must be submitted to White Lab S.r.l. - Biochem exclusively in writing. Once issued, the Test Report may 
not be modified except in specific and defined cases (see paragraph “Test Reports”). 
 
White Lab S.r.l. - Biochem retains all samples exceeding those subjected to biocompatibility testing for 1 year at the 
temperature indicated in form M001 or at room temperature if not otherwise specified and for 3 months for samples 
involved in all other tests. At the end of this retention period, they will be disposed of and/or returned according to the 
agreed methods. In particular, the sample will be returned if the Client has explicitly requested it through the relevant 
section of form M001, indicating the return method. The sample is normally returned at the end of the retention period, 
but return may be anticipated (after completion of testing and issuance of the Test Report) if the Client expressly requests 
it in writing. 
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Return of tested samples is mandatory in the case of substances and/or materials requiring particular/special disposal. 
In such case, return will be carried out according to the agreed methods and at the Client’s expense. Return of samples 
for any reason is normally subject to charges to the Client. 
 
Test reports 
 
Any request by the Client connected to the Test Report (such as, for example: opinions, interpretations, graphs, reports, 
comments, comparisons with legal and/or specification limits) normally constitutes a separate service and may be 
subject to charges. 
If the Client requests that a declaration of conformity to specification or legal limits be expressed in the Test Report (TR), 
the Laboratory normally expresses such declaration without taking measurement uncertainty into account, with a risk 
level of 50%. 
 
The Test Report may not be modified after its issuance: any reissue involving a change of the product name and/or the 
Client’s name is normally not permitted. Any request by the Client for modifications to the Test Report after issuance 
must be submitted to White Lab S.r.l. - Biochem exclusively in writing and White Lab S.r.l. - Biochem will evaluate the 
possibility of reissuing the Test Report with cancellation of the previous one. Such modifications are normally subject to 
charges if subsequent to the first issue. 
 
If the Client decides not to request drafting of the Test Protocol, White Lab S.r.l. - Biochem will adopt standard sample 
handling conditions in accordance with the regulations in force, and in this case the Client releases White Lab S.r.l. - 
Biochem from any further obligation in this regard. 
 
White Lab S.r.l. - Biochem retains original test observation records for a period of 10 years; the retention period for 
implantable devices and Test Reports is 15 years. 
 
For any dispute concerning the interpretation and application of these terms of supply, jurisdiction shall lie with the Court 
of Milan. 
 
The Location Manager 
 
DATE, STAMP AND SIGNATURE FOR ACCEPTANCE 
 


